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FROM OUR PRESIDENT 
BEVERLY BISHOP, PLS 

 
―Back to NALS - or Are You Still Connected?‖ 

 
Have you ever thought that you needed a break from something?  
What happens when you do take that break?  Does it take you a 
long time to ―get back in the groove,‖ or is it easy to jump right back 
in?  Or do you continue to think about what you took a break from? 
 
Those are questions we can ask ourselves on most anything.  Take 
me for instance.  July 30 was my last day of work after almost 45 
years.  Right now I feel like I’m taking a break from that routine of 
getting up every weekday morning at 5:45 a.m. and leaving the 
house by 7 a.m.  Three days a week I left earlier in order to get in 
my normal exercise routine before heading to work.  Then it was 
busy, busy, busy for the next ten hours or so. 
 
I know I will never go back to working full time again (part time 
maybe, but not full time).  I will have another routine to get used to 
– a much slower pace.  The summer is also a time for getting into a 
different routine, like heading out on vacation, enjoying a few days 
at the beach, staying up later on weekends to grill out with friends, 
do most anything outside to enjoy the great weather, or just chill. 
 
We last met in June at a Board of Directors’ meeting, and we won’t 
meet again in that setting until November 6.  That is a long time.  Of 
course, many of you attended the Region 3 Retreat in July, and it 
was nice to see so many members there.  But some chapters take 
the summer off regular meetings – sort of taking a break from the 
routine of getting together for business meetings or CLE meetings.  
Once school starts chapters will reconvene their regular schedule. 
 
So what happens during that ―break‖?  What I’m asking is if your 
chapter doesn’t meet on a regular basis, are you still connected to 
NALS?  Do you have that 30 second elevator speech ready when  
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someone asks you what NALS is?  Do you log 
on to the Online Learning Center to keep up with 
your certification hours?  Do you get together 
with your NALS friends for lunch, dinner, or take 
in a movie? 
   
I cannot believe anyone can completely forget 
about NALS.  We are all too connected for that 
to happen.  It gets in our blood.  We have formed 
many friendships that will last a lifetime.  We are 
there if a NALS member needs us.  We are there 
to volunteer for things like the State Bar Annual 
Meeting – another great way to stay connected 
during the summer/fall months.  Cheryl Zorn, our 
State Bar Liaison, would like to hear from you at 
czorn@courts.mi.gov if you can help with this 
event. 
 
So even if you have taken a break from NALS 
during the summer months, take this golden 
opportunity to find that groove and ―get back to 
NALS‖.  Think about a few of the suggestions 
I’ve mentioned to stay connected while you have 
a ―break in the action.‖ 
  
I am looking forward to seeing all of you on 
November 6 for our Fall Board of Directors’ 
meeting, but in the meantime since it will be five 
months between those BOD meetings, you can 
get ―back to NALS‖ by volunteering at the State 
Bar Annual Meeting September 29 – October 1, 
or suggesting to your chapter to do some 
community service activity together.  That is a 
great way to have fun and help others. 
   
I’ll see you in November, when we will get ―Back 
to NALS‖! 
▲     
 

PRESIDENT-ELECT 
SANDY J. LAVENDER, CHRS 

 
―It’s the Most Wonderful Time of the Year!‖  
Have you ever heard that commercial for back to 
school supplies?  What a stroke of marketing 
genius that was.  I find myself humming that tune 
right around the middle of August every year 
(until I have to purchase all of those mandatory 
school supplies! – then I usually hum a little tune 

you may have heard once or twice – ―Working 
Man’s Blues‖.) 
 
Yes, ―Back to School‖…sometimes the three 
sweetest words in the world besides ―I love you‖ 
and ―Back to NALS‖.   
 
Back to NALS…our next opportunity to ―WOW‖ 
our members and ourselves.   
 
As I was writing this article for you, I was 
reminded of a book I recently read entitled 
Lessons from the Mouse written by Dennis 
Snow.  Dennis Snow spent twenty-two years 
―working for the mouse‖ at Walt Disney World.  
He began his career working at the 20,000 
Leagues Under The Sea Attraction, and moved 
into managing various operating areas 
throughout the famous theme park.  He also 
spent several years with Disney University, 
teaching corporate philosophy and business 
practices to cast members and the leadership 
team.   
 
Think about it – what is the secret to Walt 
Disney’s success?  Breaking it down, the answer 
is really quite simple – pay attention to detail.  
For example, at Disneyland guests walk through 
Adventureland, Fantasyland, Frontierland, 
Tomorrowland, and Main Street USA.  In Walt’s 
mind these lands weren’t to be just catchy 
names.  They were to be authentic 
interpretations of a specific era and locations.  
Main Street USA, for example, takes guests 
back to the early 1900’s.  Everything there – 
everything guests see, hear, smell and taste 
enhances the nostalgic experience.  Guests ride 
on a steam train or in a horse-drawn carriage; 
they hear barbershop quartets, they smell and 
taste the freshly popped pop corn.  They sit on 
old fashioned benches in Town Square.  In fact, 
the only thing modern on Main Street is the 
guest’s attire.   
 
Think about it – what do our members see?  
When a first timer attends a meeting, are they 
instantly greeted and made to feel welcome?  
Most of our new members are nervous walking 
in to a room of strangers.  I will admit to you that 
my first meeting I attended on the local level was 

mailto:czorn@courts.mi.gov
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very intimidating.  These women seemed to 
know everything.  My first state Annual Meeting 
was the same way.  I was in absolute awe of the 
professionalism that was displayed and I thought 
I could never be like them.  Fast forward a 
couple of years, and I became a leader in my 
local chapter, and am now preparing for my role 
as your next president.  I watched, I learned and 
I kept coming ―Back to NALS‖. 
 
Each one of you has already taken the steps 
necessary to be the best legal professional you 
can be simply by joining NALS and sharing your 
experiences with all of us.  I see a little Walt 
Disney in all of us.  If you, as members, are loyal 
to the brand, you will continue to uphold our 
impeccable image.  We are the best interpreters 
of all that NALS stands for…simply put, 
―everything speaks‖. 
▲ 

 
EXECUTIVE SECRETARY 

JANET R. VANDENBERG, ALS 
 

“Back to NALS“ – Where did we come from 
and where are we going?  As I thought back to 
where I started and where I currently am as a 
NALS member, what I feel is remarkable.  I 
worked in Big Rapids for FSU Manufacturing 
Engineering Technology program as a 
receptionist/secretary and had the opportunity to 
watch a program in existence start a training 
center off campus to assist other individuals and 
companies with new technology.  I then went to 
work for a law firm with six attorneys who 
practiced various types of law from estate 
planning, real estate, workers compensation, 
criminal, divorce, to litigation (auto accidents, 
product liability, medical malpractice, etc.)  What 
an experience, but one that gave me a whole 
different outlook as to how the legal system 
actually worked.  These two jobs gave me five 
years of experience that I would have not had 
the opportunity to try something new, if I wasn’t 
given the chance.  When I later moved to 
Northern Michigan I then went to work five plus 
years for an elder law attorney and five years for 
the court system, followed by the last nine years 
working in the healthcare field.  Once I moved to 

Northern Michigan I was introduced by two local 
chapter members to the NALS of Northern 
Michigan (f/k/a Emmet-Charlevoix Legal 
Secretaries Association) and then NALS of 
Michigan (f/k/a the Michigan Association of Legal 
Secretaries).  Our local chapter has been in 
existence since 1988, and as many are aware, 
the state association is now celebrating their 50th 
Anniversary and our national association has 
been in existence over 80 years. 
 
I joined the multi-level association in 1988 and 
since have had the opportunity to pass the ALS 
certification, study for the PLS certification, 
attended numerous local, state, and regional 
meetings, as well as planning on attending my 
first national meeting in October.  I have hit 
some roadblocks along the way, so to speak, but 
haven’t given up and I believe with my faith and 
determination I will succeed.  I believe as a 
member of this association it has only enhanced 
my abilities as a legal secretary/administrative 
assistant and I would encourage all new legal 
secretaries, legal assistants, paralegals, court 
employees, etc., to take a ―leap of faith‖ and join 
as well.  You will get out of the local, state, 
regional and national organizations what 
'you' are willing to put into it.  You have the 
opportunity to meet new members and seasoned 
acquaintances by attending local meetings, state 
board meetings and seminars, region meetings 
and, if you have the opportunity, the national 
meetings.  You need to commit yourself to this 
opportunity! I guarantee you will benefit one 
hundred percent.  I encourage each and every 
one of you to find at least one individual who 
could benefit from belonging to this multi-level 
association and do everything within your power 
to get them to join.  I realize that with the current 
economic status many cities, states, and our 
nation are in (including law offices, court 
systems, attorney offices or firms, etc.), makes it 
a little more difficult -- but each member old and 
new can confirm that the wealth of information 
received from belonging will only increase your 
ability to perform in your job and as an individual.  
I believe that with determination on your part, 
you can find the funds and join NALS.  
Encourage your employer to see how she or he 
would benefit from your membership by talking 
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to other employers who pay or assist in paying 
their staff’s annual dues and/or checking out 
what the benefits are by going on-line to our 
national and state websites at www.nals.org or 
www.nalsofmichigan.org and see what benefits 
you can and will receive from belonging.  
Through NALS we have the opportunity to have 
mentors.  As I look back over my years as a 
member I can add several names of individuals 
who have mentored and/or encouraged me in 
some way or form so that I was willing to take 
that leap of faith to not only be a member, but 
serve several years as a state committee 
member -- and now as a state officer.  Working 
with these individuals only gives you the 
confidence to take one more step (whether large 
or small) and benefit from your NALS 
membership by enhancing your career as you 
follow our Code of Ethics & Professional 
Responsibility, study for and take certification 
exams, work on a local or state committee, 
become a local and then possible state officer, 
etc. 
 
To conclude my article, John Maxwell wrote in 
his book ―Your Road Map to Success‖ the 
following – "Successful people develop positive 
daily habits that help them to grow and learn."  
He mentioned not to throw away what we learn, 
file it, share it with others, and ask yourself the 
following – (1) Where can I use it?  (2) When can 
I use it? and (3) Who else needs to know it?  
Share that wealth of information you receive with 
your employers, potential new members, etc., 
and tell them you gain that wealth of information 
from NALS. 
▲ 

 
TREASURER 

MARY TORTOMOSE 
 

BACK TO NALS 
 
Many years ago I had these firsthand 
experiences.  They began when I acquired my 
first real ―legal secretary‖ job.  That first job was 
with the AUSA‛s Office (U.S. Attorney‛s Office).  
This new job meant I would strive to be the best 
secretary around.  I would wear my best outfit to 

impress my new boss and new co-workers, 
would make some new friends, and would 
breeze through the new assignments and 
responsibilities.  As I moved on in life, I decided 
to continue on in the legal field.  I went on to 
work for a United States Magistrate, then worked 
a number of years at MichCon‛s Office of the 
General Counsel, then to the law firm that I am 
presently employed with.  While I loved working 
with all these employers and did my best at each 
desk I sat down at – I felt I needed something 
more to make me feel accomplished.  I was 
searching for something ―new‖– what was it? 
 
Turn to 1995 and the name DALSP.  What is this 
legal secretarial organization all about? Back 
when I started out in the legal field it wasn’t as 
simple as googling the word ―DALSP‖ or ―NALS‖ 
to find out what I wanted to know.  Oh no, I 
would have to possibly commit and attend one of 
the meetings.  As you will recall, I work in the Big 
D (Downtown Detroit).  So back here in this part 
of town there was a local group that met after 
normal work hours.  They were fondly known as 
DALSP.  DALSP is an acronym for the ―Detroit 
Association of Legal Secretaries and 
Professionals‖. My very good friend, Lynne 
Bussinger, had mentioned she was a member 
and kept talking about this group. I took a 
chance and attended one of the Monday night 
meetings. I found something very new and 
connected immediately with this group.  I was so 
impressed with that first meeting and the other 
meetings that I attended.  I realized that these 
women and men were very professional, 
believed in this organization, had a lot to talk 
about, and the educational opportunities at the 
meetings was always so interesting.  Very soon, 
I realized that I wanted to become a DALSP 
member.  Fifteen years ago I took that turn by 
following my instinct and discovering another 
new thing that I really liked to do.  I went forward, 
not backwards, by discovering NALS.  When I 
got hooked on NALS, my life, and my legal 
secretarial career took on a greater meaning.  
Because there is always somebody within NALS 
(at all levels) who really makes me feel important 
and needed.  My long-standing tenure as a legal 
secretary comes from my association with 
NALS.  This organization is the new shiny gold 

http://www.nals.org/
http://www.nalsofmichigan.org/
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ring that I reached out for, and that helped me 
become all that I am today.   
 
While this article tells you a little history about 
me, your current State Treasurer, what this 
article tries to reveal is that 'you' can make many 
friendships, live out your dreams, and revel in 
'your' accomplishments, with your NALS sisters-
in-law always beside you, cheering you along 
the way.  Morale of this story -- I am very glad 
that I opened up my mind to a ―new‖ idea 15 
years ago and started my lifelong journey with 
NALS. 

▲ 
 

CERTIFICATION/EDUCATION 
DIRECTOR 

CYNTHIA A. TAYLOR, PP, PLS 
 

NALS 
 
I was asked to write about ―Back to NALS‖ in 
honor of our 50th anniversary.  Since I am barely 
older than our Association, I decided to break 
down my reasons for belonging to NALS of 
Michigan into ―bites‖ that each of us could all 
apply to our own reasons for belonging to NALS. 
 
The ―N‖ in NALS stands for networking to me.  I 
need to know that I can always reach out to my 
NALS of Michigan pals when I have a question 
on procedure in an unfamiliar jurisdiction, need a 
process server, need a court reporter, need an 
expert, need a meeting room, need a referral for 
legal representation, need an attorney for 
referral of a case, or need a ―feel‖ for how a 
court perceives out of town attorneys in their 
court.  These are important issues that we all 
deal with every day and it is so nice when I can 
send out a request and usually receive an 
answer within an hour.  NALS of Michigan 
members are a wonderful wealth of information 
and resources that you cannot find anywhere 
else for free. 
 
The ―A‖ in NALS symbolizes alliances.  Those 
members that you meet throughout the 
association become your ―go to‖ people and are 
irreplaceable.  It is always a source of comfort to 

know that there is a member out there that can 
help you with whatever your situation may be.  It 
may be someone who works in your particular 
field of practice, or someone who just is willing to 
be there when you have a bad day and you think 
that you made the wrong choice for your life.  Or, 
it may be someone who has become your friend 
and understands when your personal life takes a 
wrong turn and is just there for support.  Yes, 
NALS of Michigan can be that too! 
 
The ―L‖ in NALS of Michigan means legal 
education to me. NALS of Michigan is a 
tremendous source for legal education.  There 
are so many opportunities for legal education 
through our association and at such a 
reasonable cost that there are no reasons to not 
take advantage of the educational opportunities 
offered by our association.  And, the knowledge 
that you gain may assist you if, in the future, you 
need to find employment in an area that you 
have not worked previously. You can tell 
prospective employers that you have no 
personal experience with the area of law they 
are looking for but you have educational 
experience that you want to put to use to assist 
them in their practice.  NALS of Michigan can be 
an invaluable resource when you are looking for 
a new job. 
 
The ―S‖ in NALS stands for stability to me.  
NALS of Michigan has been here for 50 years, 
and I believe will be for the next 50 years.   You 
can never go wrong with an organization that is 
there for you.  With the economic times that we 
are experiencing, your alliance with NALS of 
Michigan is more important than ever.  There are 
always members out there that can put in a good 
word for you, tell you what employment 
opportunities are available, steer you in the right 
direction when you are unsure of you next step, 
and be there as a resource when you need 
them. NALS of Michigan is a comfort to its 
members in times of economic stress. 
 
I have been a member of NALS of Michigan 
during several stages of my life.  I can tell you 
that at the times I was not connected to NALS of 
Michigan I was operating ―half-blind‖.  I survived, 
but it took me a lot more work than if I had been 
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able to go to members of NALS of Michigan and 
ask for assistance.   
I decided last year that it was time for me to 
―give back‖ to NALS of Michigan and I have to 
tell you that I am so enriched by the experience.  
I never thought I wanted to be anything more 
that a ―member‖ and I have found that I truly 
enjoy being a part of the Board of NALS of 
Michigan.  I am finally able to be a part of the 
Association that has given me so much over the 
years.  It is amazing to realize how much I have 
received from our state association and how 
much I have grown.  
 
NALS of Michigan has been my ―go to‖ source 
for legal education, assistance, and support 
throughout my legal career and I believe that it 
will be here to do the same for each of you.  All 
you need to do is let NALS of Michigan be your 
―go to‖ resource and it will be there for you.  
Trust in NALS of Michigan! 
 
50 years is a long time to be in existence and I 
believe that longevity speaks volumes.  I hope 
that each of you take a personal interest in 
NALS of Michigan and find your way to move 
NALS of Michigan into the next 50 years. 

▲ 

 

MARKETING DIRECTOR 
SHARON E. BRADLEY, PLS, CER 

 
Back to NALS 

 
Whoa, it’s mid August.  It won’t be long before 
the children go back to school and your home 
will settle back into its routine.  
 
Many chapters take a break during the summer 
and resume in the fall.  Sometimes it is hard to 
get back in the groove.  A good way to get going 
would be take time and review your chapter’s 
mission or vision statement.  If you do not have 
one, put one in place. 
 
Check with your chapter and see if there is a 
vision plan showing some of the goals you wish 
to achieve.  It is important to keep it up to date.  

Make sure that your plan is realistic and can be 
supported by your chapter. 
 
When getting back to NALS, start at zero.  Do 
not consider what you did last year or the year 
before that.   Look at your members’ talents and 
encourage them to put themselves out there.  
Sell yourself and impress others, in essence, this 
will bring members into the chapter. 
 
We are people of a modern world.  We move 
quickly from one thing to another.  We have to 
plan our day according to our priorities.  This 
charges us with the task to prove our 
organization’s worth.  As a chapter, you have to 
raise the bar and prove to potential members 
that NALS is worth the time, money, and energy 
to be a part of the organization.  Possible 
members want to see how they will benefit from 
our organization. 
 
People don’t like to change their minds. Once 
they have categorized you, they will remember 
you that way.  So go out into your world, 
publicize, and inform others about your chapter 
by your actions. 
   
People want to know what makes NALS so 
different from any other organization they could 
join and why they should join NALS.  Be there to 
tell your story of success.  Potential members 
like stories.  They also make marketing 
communications more effective.   
 
If you are certified, impress upon possible 
members the benefits of certification.  Let them 
know the other benefit NALS has to offer.   Be 
yourself and your brilliance will show NALS’ 
worth. 
▲ 
 

MEMBERSHIP DIRECTOR 
TERESA M. GARBER, PP, PLS 

 
"Back to NALS" 

 
I will be the first one to admit that summer is a 
"slacky" time of year.  The kids are out of school 
and the weather is beautiful (most of the time), 
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so we all find ways to get out of work and other 
commitments by taking vacation or playing 
hooky. Fall in Michigan signals people to get 
back to routines and obligations.  Well, now that 
we have had our summer break, it is time to get 
"Back to NALS." However, getting "Back to 
NALS" does not have to be routine or seem like 
an obligation.  After all, kids get excited about 
the first day of school (whether they admit it or 
not). It is a perfect time for NALS members to 
get excited about membership again. 
 
A great way to kick off getting "Back to NALS" is 
by having a social event for "members only."  
Consider taking a tour of a facility that one 
normally would not have access to.  Host a party 
at a member's home or in the multi-purpose 
room of your office.  Have a social hour at a local 
piano bar.  Get a group together for a local 
sporting event.  Anything is possible; just offer a 
chance for members to get together and get 
reacquainted with each other.  They can 
establish those connections originally made 
through NALS, and conversations could lead to 
assisting the association, etc.  It is also a 
wonderful way of thanking members for being 
members. 
 
It is not too late to volunteer to assist at the State 
Bar Annual Meeting in Grand Rapids on 
September 29–October 1.  NALS members from 
around the state will be there volunteering time 
to set up for programs, direct attendees to 
certain locations, and help with membership 
information.  This is an excellent way to get 
"Back to NALS" because you will be talking to 
attorneys and paralegals from around Michigan 
about NALS.  You may just meet up with 
someone from your area who needed some 
more information to get their staff signed up as 
members . . . for your chapter. 
 
Sticking with a back to school theme, now is the 
perfect time to start promoting certification study 
groups.  It is extremely difficult for people to 
study during the summer (the sound of the 
waves lapping against the shore of Lake 
Michigan is too distracting).  Encourage people 
to prepare for the March exams.  Work with the 
NALS of Michigan certification committee to start 

a local study group for your chapter -- if you 
currently do not have one.  Also, start planning 
exciting legal education and professional 
development seminars to present.  Maybe have 
a theme for program topics.  Again, anything is 
possible.  Do not hold back. 
 
And, speaking of school, do you have a college 
or university in your area that offers legal studies 
courses?  If so, now is the time to get in touch 
with the director of that department to see if your 
chapter can speak to the students about student 
membership. Students are not just taking 
classes, they are preparing for careers.  Being a 
member of a professional association is a way 
for students to have that extra edge over the 
competition when applying for a job.  Take this 
opportunity to get students interested in our 
association. 
 
Start thinking about why you joined NALS.  Was 
it for the educational opportunities?  Did you sit 
for a certification exam and membership just 
followed?  Did you attend a meeting and got 
hooked?  If your answer is something like, "My 
friend made me do it," then why are you still a 
member? If you have renewed your 
membership, there has to be a reason, and 
people need to hear it.  Spread the word about 
what NALS has done for you and what NALS 
can do for others. When you tell your own 
success story, you become energized and 
enthusiastic about membership, and your 
enthusiasm spreads. 
 
And, if you are a member reading this and 
believe that NALS has done great things for you, 
what are you doing for NALS?  I know, no one 
wants to make a commitment because 
sometimes what seems like a small commitment 
turns into a huge commitment.  I believe there 
are no such things as small commitments.  Any 
help received is truly appreciated.  You only get 
out of something what you put into it.  Also, how 
are you going to encourage others to join and 
participate if you are not participating yourself? 
 
While it may be a good time to get "Back to 
NALS," membership is a non-stop responsibility 
for our association.  Any time of the year is a 
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great time of the year for being enthusiastic 
about NALS and encouraging others to share 
that same experience. 
▲ 

 
IMMEDIATE PAST PRESIDENT 

ROXANN REPASY 
 

WE ARE NEVER TOO OLD TO LEARN 
 

In the current environment, many of you may 
find yourselves in new employment, working for 
multiple bosses, or sharing cubicles with new co-
workers. That is where I found myself after I 
transferred from California to Ann Arbor.  I knew 
the time and commitment that would be involved 
were I to accept the nomination for the NALS of 
Michigan Executive Committee, so I gave my 
"What is NALS‖ elevator speech to my new boss 
and co-workers.  This was a very valuable 
lesson not only for them, but for me.  As I 
progress up the "ladder" of leadership (and to 
another department), I find myself almost daily 
"teaching" not only the personal value of being a 
NALS member, but the value to my employer as 
well.  
 
So how do we remain involved and benefiting 
from membership in these unstable times?   
 
Lesson # 1:  Honesty is the Best Policy.    Not 
only is our Association multi-level, so too is our 
involvement.  Whether you are a "member of the 
peanut gallery" or an officer--- it doesn't matter.  
Without the support of your employer and co-
workers (not to mention your family), you will not 
have the opportunity to be a productive member.   
Local, state, regional and National events are 
planned well in advance.  Let your employer 
know the dates. Give them a copy of the 
registration form with the educational topics and 
schedule. Point out how the specific topics will 
benefit not just you, but them, and your co-
workers. Let them know you will share the 
handouts from the speakers and offer to give a 
synopsis at your next staff meeting. 
 
Lesson #2:  What's in it for me?  A common 
and legitimate question from an employer.   

NALS has many brochures and fliers on the 
benefits of membership and the benefits to 
employers. Be familiar with these, and have 
copies available. Use examples of how your 
membership has assisted you (and a past 
employer).  Personal growth (and avoidance of 
disaster) is sure to get their attention.  Expound 
on seminars you have attended that deal 
particularly with the type of law your employer is 
involved in, and highlight upcoming events that 
are relevant. 
 
Lesson #3:  Don't be greedy. Depending on 
the type of firm, the size etc., reimbursement 
may not be an option.   Even if it is, offer to pay 
half-- if your employer knows you are willing to 
go whether they pay or not, they cannot help but 
see your commitment and the value you are 
placing on attending.  Offer to use your personal 
time to attend meetings.  If you are an officer, 
there are certain events you MUST attend.  Start 
with these, and then be sure they are aware of 
the number of events you are not attending.   
Ask early enough so there is time for scheduling 
with other co-workers. 
 
Lesson #4:  Be enthusiastic. What is the 
reaction when you need a few extra minutes at 
lunch to attend a meeting, or leave early to 
attend a seminar?  Do others wonder if you have 
a "life" when you ask for two days off to attend 
an all day meeting and seminar?  And what 
about when you are unable to join a co-worker 
on Saturday for shopping because you are 
attending a meeting?  Don't make it sound like a 
chore.  When asked do you reply:  "Oh I have to 
go to ANOTHER meeting," or do you say:  "I am 
on my way to learn about Medical Marijuana.  I'll 
be sure and take good notes and get handouts 
for you."  As a leader, do you say - "it's just 
another committee meeting - people had better 
be there or else!"; or do you say "I am chairing 
the Strategic Planning Committee meeting and I 
am looking forward to hearing from our new 
officers."  Remember -- not only is it what you 
say, it is how you say it, and your body 
language.   Do not portray your involvement as a 
burden -- see it as the opportunity it is to grow 
both personally and professionally. 
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Lesson #5:  Toot your own horn.  We’ve heard 
it before, and we will hear it again—never miss 
the opportunity to share your success.    
Discuss/display your awards and certifications.   
Explain in gory detail what it takes to be a PP or 
PLS, and bask in the glory of being selected 
Legal Professional of the Year.  Let the 
employers and co-workers see your many 
personal triumphs. 
 
Lesson #6:  Be committed.  The more you put 
into the Association, the more you will receive.  
Whether professionally, personally, or socially.  
As you become more involved, let your employer 
know. Share your progress, your successes.  Let 
them know the benefits you are receiving and, in 
turn, they are receiving.  Continue to stress the 
professional association you belong to and that 
you are committed to be the best you can be.  
We all joined for a reason, we all remain 
members for a reason.  Embrace that reason. 
  
As for me, the boss was very impressed with the 
degree of my involvement and my growth both 
personally and professionally.  Being an active 
member has become part of my annual 
Performance Plan and a basis for my annual 
raise.  Sharing my "success story" of being able 
to get through my Presidential Address before 
totally losing my voice led to senior management 
recognizing my leadership ability.  As a result, 
my current position includes being an instructor, 
tutor, and coordinator of projects. 
 
The moral to the story:  Don't be afraid to 
"Teach‖. You never know who may ask, who 
may be listening, and what an impact it will have 
on your future. 

▲ 
 

PARLIAMENTARIAN 
JEANETTE L. RANSOM, PLS 

 
With fall fast approaching, our theme for this 
publication is "Come Back to NALS."  Although 
many of us do not necessarily feel like we were 
"away" during the summer months, there is 
some sense of detachment that happens in the 

summer. The days are long, the sunshine is 
abundant, and hopefully you were able to take a 
relaxing vacation, or at least see a sunset or two 
on Lake Michigan.   
 
With the children going back to school and the 
leaves beginning to turn, it feels like it is time to 
think more about education and knowledge 
seeking.  NALS offers so many opportunities for 
education and self-improvement for its members.  
The online study group is a great way to come 
back to NALS.  Those starting to study for their 
ALS, PLS or PP can do so online in the comfort 
of their own homes. Our local chapter's 
education meetings are also a great place to 
learn about new topics and to improve our job 
skills and sharpen our minds after the slower 
pace of summer. 
 
I encourage each of you to attend your local 
chapter's educational offerings and attend a 
meeting this fall.  NALS of Michigan is also 
offering another great educational opportunity on 
November 6th with the NALS of Michigan 
Seminar:  Social Networking "When Did 'Friend' 
Become a Verb?" held at the State Bar Building 
in Lansing.   
 
Come back to NALS this fall.  There are many 
educational opportunities you won't want to 
miss. 
▲ 

 

PAST PRESIDENTS' COUNCIL 
CHAIR 

CAROLE M. SCHNEIDER, PP, PLS 
 

DO YOU REMEMBER WHEN? 
 
As many of you start to make plans and pack 
your bags to attend the NALS 59th Annual 
Education Conference & National Forum in 
Branson, Missouri, it makes me think about all of 
the past national meetings I have attended with 
other NALS of Michigan members -  the wild 
times, the milestones, the bonding, and oh yes, 
of course, the education. 
Karole Brown remembers that she and Marianne 
Farhat drove to San Francisco for a convention 
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the year that she turned 21, picking up 
hitchhikers along the way.  While I was not quite 
old enough to go on that San Francisco trip, I do 
remember that the first national meeting I 
attended was in Birmingham, Alabama, in 1989.   
The convention was a week long consisting of 
education sessions, keynote speakers, and the 
"MEETING."  The meeting room was enormous 
with hundreds of members in attendance.  The 
officers sat at a head table on a riser.  There was 
a paid parliamentarian - who knew that people 
could make a living sitting at meetings to keep 
order.  I mostly had no idea what everyone was 
talking about, but sat in awe of these women 
who ran the association. They had such poise 
and seemed to know so much.  
 
I went to the meeting in Chicago in 1991 mainly 
for the purpose of retaking Part VI of the PLS 
exam (judgment).  People have joked with me 
over the years that I only had 68% judgment.  I 
remember coming back to the hotel after dinner 
to go to my room to wait for the "call" telling me if 
I passed.  On the way through the lobby we saw 
the certifying board chairman who said she was 
on her way to make some telephone calls.  
Someone in our group said I was waiting for a 
call.  She checked the pass list and 
congratulated me on the spot.  Good judgment 
prevailed!!   
 
In 1993 when Sharon Smith was president, she 
asked ME to read the NALS Code of Ethics at 
the opening ceremonies of the meeting in New 
Orleans.  This was long before I had conquered 
my fear of the microphone, and I was scared to 
death. 
 
In 1996 Kathie Amirante and I travelled to 
Nashville - very, very, very early in the morning.  
My husband had to get the kids out of bed to 
take me to the airport.  My 2-year-old daughter 
held tight to a can of Pringles through security at 
the Lansing airport to see our plane off.  That 
doesn't happen anymore.  The meeting was at 
the Opryland Hotel.  I believe this was the first 
time that Kathie and I had a bellman take our 
luggage to our room.  There is no way we would 
have found it ourselves.  As a matter of fact, we 
were never able to find that particular lobby 

again until we had the bellman come back and 
show us out.   
 
National meetings have changed through the 
years as NALS has changed to keep pace with 
the changing world.  The meetings are 3-4 days 
instead of 7, all members have the opportunity to 
vote so there is no "meeting" any more, 
however, there is still top-notch education and 
keynote speakers. I remember Albuquerque, 
Hawaii, Alaska, Biloxi, Buffalo, St. Louis . . .  If 
you haven't attended a national meeting, you 
really should make plans to take a trip you will 
remember for a lifetime. 

▲ 
 

2010 CALENDAR OF EVENTS 
 
October 11-15   
COURT OBSERVANCE WEEK 
Theme:  Citizens and their 
Courthouse 
 
October 21 - 24 

NALS 59th Annual Education 
Conference and National Forum 

Chateau on the Lake Resort Spa & 
Convention Center 

Branson, Missouri 
 
November 6 
NALS of Michigan Directors' Meeting  
Seminar --  Social Networking: 
"When Did 'Friend' Become a Verb?"  
State Bar of Michigan Building, 
Lansing 
 
November 15 

Deadline to submit articles for 
the Winter Issue of The Official 
Record 

http://www.chateauonthelakebranson.com/
http://www.chateauonthelakebranson.com/
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Court Observance Week 

October 11-15, 2010 

Theme:  CITIZENS AND THEIR COURTHOUSE 

Gerald Ford 
XXXVIII President of the United States:  1974-1977 
Proclamation 4327 – National Legal Secretaries’ Court Observance Week, 1974 
October 14, 1974 

By the President of the United States of America 
A Proclamation 

Our vast and complex system of justice cannot function without the skill and dedication of our Nation’s legal 

secretaries. Without these unsung heroes of the legal process, the wheels of justice would grind to a permanent halt. 

They deserve the praise, gratitude and respect not only of their employers but of the system which they serve so well. 

One way in which their employers can demonstrate their appreciation for jobs well done is by giving their legal 

secretaries greater opportunities to observe courtroom proceedings—to see more of the system in action. 

Thus began the Court Observance Week tradition. For these past 36 years, NALS members have upheld 
the legacy established by this proclamation by sponsoring and participating in themed activities that promote 
understanding of courtroom procedures. The NALS Education Committee is charged with the responsibility 
of creating each year’s theme, and the theme selected for 2010 is Citizens and Their Courthouse. 

We encourage every member, chapter and committee to organize, publicize and participate in an event 
during the week of October 11-15, 2010, to promote the relationship between citizens and their courthouse. 
Prepare a mock trial and present it to support staff members in your firm, and invite staff members from 
other firms in your area to attend as well. Coordinate and promote a courthouse tour. The possibilities are 
limited only by your creativity and dedication. For more ideas, check out what other chapters have done in 
the past. An internet search using the term ―court observance week‖ will produce several useful links. And 
while you’re there, take time to read the full text of President Ford’s proclamation on The American 
Presidency Project’s fine website at http://www.presidency.ucsb.edu. It’s just another reminder of the 
importance of your contribution to the legal community. 
 
 

 

http://www.presidency.ucsb.edu/


The Official Record                   Fall 2010 ▬ Page 12  

 

 
 
WHAT:      AFTER HOURS SOCIAL NETWORKING AND WINE TASTING EVENT 

WHEN:      Thursday, September 16, 2010:  5:30 p.m. to ??  Note: wine tasting (several different wine 

samples) will be from 5:30 p.m. to 6:30 p.m.  The winery will be open until 8:00 p.m. if you would like to stay longer. 

LOCATION:      Tempo Vino Winery of Kalamazoo**, 260 E. Michigan Ave., Kalamazoo, MI  49007   

                             (269) 342-9463 

 

This social networking and wine tasting event is hosted by NALS of Greater Kalamazoo, an association for legal 

professionals.  Are you interested in networking with other professionals in your area?  If so, please join us.  

 

Tickets are only $15.  This amount covers the wine tasting (several different wine samples) and hors d’oeuvres 

provided by NALS.  This event is limited to 50 people, so please register early.  We look forward to seeing you on 

September 16 at 5:30 p.m.! 

 

 

**Tempo Vino Winery is a unique experience for all wine lovers, 

from the curious novice to the seasoned connoisseur.  “A meal 

without wine is like a day without sunshine.” 

Copyright2008©TempoVinoWinery.com 

 
 
*********************************************************************************************** 

RSVP FORM FOR AFTER HOURS SOCIAL NETWORKING AND WINE TASTING EVENT TO BE HELD 

ON SEPTEMBER 16, 2010, AT TEMPO VINO WINERY: 

 

I will attend. My name is:          

  

I will bring a guest.   My guest’s name is:        

 

I can be reached at the following number(s) or email address for updates about this event: 

 

Office Telephone:     Home Telephone:    

Cell Phone:      Email:      

For more information about this event or to RSVP, please contact Tami Carl at Miller Johnson at (269) 226.2966 or 

email this completed form to carlt@millerjohnson.com.  You may also fax your completed form to 269.226.2951.  

Please RSVP by no later than Tuesday, September 14, 2010. 

 

*********************************************************************************************** 

www.nals.org www.nalsofmichigan.org www.nalsofgreaterkalamazoo.org 
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NALS OF MICHIGAN MEMBER MILESTONE ANNIVERSARIES 

NALS of Michigan would like to acknowledge those members who are achieving a milestone membership 
anniversary for January 2010 through September 2010.  Please join us in congratulating the following 
members: 

10-Year Anniversary 
Coletta Crews (NALS of Jackson County) 
Susan Johnson (NALS of West Michigan) 

Loriann Tanis, PP (Grand Traverse Area LP) 
Barb Stone, PP, PLS (NALS of Lansing) 
Cathy Schafer, PLS (NALS of Lansing) 
Sharon Julian, CSR (NALS of Detroit) 

Teresa Garber, PP, PLS (NALS of West Michigan) 
Laura Schmidt (NALS of West Michigan) 
Kristi Gaskin (NALS of West Michigan) 

Gayle Lawson (NALS of Detroit) 

15-Year Anniversary 
Mary Skojec (NALS of Jackson County) 
Michelle Spiker, PLS (NALS of Lansing) 

Mary Tortomose (NALS of Detroit) 

20-Year Anniversary 
Nancy Comfort (Berrien-Cass LSP) 

Debra Pieczynski, PP, PLS (NALS of West Michigan) 
Kathie Amirante, PP, PLS (NALS of Lansing) 

25-Year Anniversary 
Becky Quimby (NALS of West Michigan) 

Sharon Oke (NALS of Detroit) 
Lisa Benedict (NALS of Lansing) 

35-Year Anniversary 
Carole Schneider, PP, PLS (NALS of Lansing) 

Wendy J. Golding, PP, PLS, CPS (member at large) 

40-Year Anniversary 
Margaret Scott, PLS, CLA (Grand Traverse Area LP) 

45-Year Anniversary 
Thelma Rossetter (NALS of Lansing) 

Congratulations! 
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                                              NALS OF MICHIGAN 

2010-11 ORDER FORM 

Name:    _______________________________________ 

Delivery 

Address:       

         

Phone:         

E-mail:         
 

Product Size Color Price Quantity Total 

Oxford Shirt  (long sleeve)                (M-XL)  
 (peach or blue)                          (1XL, XXL,XXL)   
Both NALS and NALS of Michigan logo available   

   $32 
 $36 

  

Cardigan (NALS of Michigan)               (S-XL) 
(red, black, white, gray) 

  $33   

Fleece Vest                                             (Med only)   
1 each black, rose (NALS) and red (NALS of Michigan)                                              

  $32   

"Legal Cover Up" Nightshirt                (one size fits all) 
 Black or White (very roomy and comfortable!) 

  $15   

Golf Shirt – 1 V-neck with collar (black)  (Small) 
(NALS of Michigan) 

  $22   

Silk Touch Pique Sport Shirt *                     (S-XL) 
(mint green – red – hibiscus – light blue)   (XXL-2X) 

  $25 
$30 

  

Sterling Silver NALS Pendant 
(limited edition – only 1 left!) 

   
$80 

  

 
NALS of Michigan Pin (NEW ITEM!) 

   
  $5 

  

 
Now Available!   
50th Anniversary Commemorative T-Shirt       (S-2X) 

   
 

$15 

  

  
ORDER TOTAL: 

     

 
Shipping (price is per item): 

   
$3.00 

  

 
FINAL ORDER TOTAL w/Shipping:  

     

 

*Esprit de corps (pronounced es-pree deh core) translates from French as group spirit. It is a synonym for words like 
morale, comradeship, and purpose.  It is often used in common language to refer to any group that appears united and 
protective of its members. 

Make your check made payable to:  
"NALS of Michigan" 

 
and return this form to:  

 
       Diane Berry,  PLS 
       NALS of  Michigan Finance Committee  
       c/o Plunkett  Cooney 
       950 Trade Centre Way, Sui te 310  
       Kalamazoo, MI 49002 
       (269) 226-8860 

diberry@plunkettcooney.com 
 

***  Be sure to  ca l l  ahead to  conf i rm s ize and color  avai lab i l i ty  ***  

 

mailto:diberry@plunkettcooney.com


The Official Record                   Fall 2010 ▬ Page 15  

 
 

2010-2011 NALS of Michigan Officers 

 
President 
Beverly A. Bishop, PLS 
4001 Sierra Heights 
Holt, MI 48842 
(517) 702-6028 
bab@lbwl.com 
 

 
President-Elect 
Sandy J. Lavender, CHRS 
Clark Hill PLC 
500 Woodward Avenue, Suite 3500 
Detroit, MI 48226 
(313) 965-8316 
slavender@clarkhill.com 

 
 
Executive Secretary 
Janet R. VandenBerg, ALS 
8060 M-68 
P.O. Box 57 
Alanson, MI 49706-0057 
(231) 526-4919 
janetvandenberg@rocketmail.com 

 
 
Treasurer  
Mary Tortomose 
Barris, Sott, Denn & Driker, P.L.L.C. 
211 West Fort Street, 15th Floor 
Detroit, MI 48226 
(313) 965-9732, x. 319 
mtortomose@bsdd.com 
 
 

Certification/Education Director 
Cynthia A. Taylor, PP, PLS 
301 Lafayette Street, Apt. F-102 
Petoskey, MI 49770-2597 
(231) 347-5334 
cataylor989@yahoo.com 
 

 
 
 
 
 

Marketing Director 
Sharon Bradley, PLS, CER 
51 Dunning Avenue 
Battle Creek, MI 49037 
(269) 968-8652 
sbradley7965@comcast.net 
 
 

Membership Director 
Teresa M. Garber, PP, PLS 
Varnum, Riddering, Schmidt et al 
333 Bridge Street, NW, Suite 1700 
P.O. Box 352 
Grand Rapids, MI 49501-0352 
(616) 336-6673 
tmgarber@varnumlaw.com 
 
 

Immediate Past President 
Roxann Repasy  
Comerica Bank MC 3300 
One Detroit Center 
500 Woodward Ave., 21st Floor 
Detroit, MI 48226 
(313) 222-5956  
rrepasy@comerica.com 
 
 
Parliamentarian  
Jeanette L. Ransom, PLS 
Foster, Swift, et al. 
313 S. Washington Square 
Lansing, MI 48933 
Nettertink@gmail.com 
 
 

 
 
 

mailto:bab@lbwl.com
mailto:slavender@clarkhill.com
mailto:janetvandenberg@rocketmail.com
mailto:mtortomose@bsdd.com
mailto:cataylor989@yahoo.com
mailto:sbradley7965@comcast.net
mailto:tmgarber@varnumlaw.com
mailto:rrepasy@comerica.com
mailto:Nettertink@gmail.com
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2010-2011 COMMITTEES 
  

2011 Annual Meeting 
Roxann Repasy, NALS of Jackson County (Co-chair) 
Barb Stone, PP, PLS, NALS of Lansing (Co-chair) 
 
 

Certification 
Director, Cynthia Taylor, PP, PLS, NALS of Northern Michigan 
Michelle Spiker, PLS, NALS of Lansing (Chair) 

 
 
Credentials 
 Heidi Hopper, PLS, NALS of Lansing (Chair) 
 Janette Carras, NALS of Washtenaw (Co-chair) 
 
 
Finance 
 Diane Berry, PLS, NALS of Kalamazoo (Co-chair) 
 LeeAnna Kloack, NALS of Jackson Co-chair) 
 Julie Boelter, NALS of Northern Michigan (Co-chair) 
 
 
Financial Review  
 Kathleen Klish, PLS, NALS of Detroit (Chair) 
 
 
Legal Education  

Director, Cynthia Taylor, PP, PLS, NALS of Northern Michigan 
 Carolyn Field, PP, PLS, NALS of West Michigan (Chair) 
 Jill Chapman, PLS, NALS of Lansing (Co-chair) 
 
 
Legal Professional of the Year 
 Samantha Smith, NALS of Calhoun County (Chair) 
 
 
Marketing/Public Relations  
 Director, Sharon Bradley, PLS, CER, NALS of Calhoun County 
 Vicki Ballinger, PLS, NALS of Lansing 
 LeeAnna Kloack, NALS of Jackson County 
 Janette Olexa, PP, PLS, CPS, NALS of West Michigan (Chair) 
 
 
Membership  
 Director, Teri Garber, PP, PLS, NALS of West Michigan 
 Kathy Ann Blunck, Grand Traverse Area LP (Chair) 
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Nominations  
 Lynn Philp, NALS of West Michigan (Chair) 
 Erin Carr, PP, PLS, NALS of Jackson County 
 Cindy Taylor, PLS, NALS of Detroit 
 
 
Past Presidentsô Council  

Carole Schneider, PP, PLS, NALS of Lansing (Chair) 
 
 
Permanent History  

Marion Stone, PP, PLS, NALS of Jackson County (Chair) 
 
 
Scholarship 

Betty Knoll, Berrien-Cass LSP (Chair) 
Pam Wilcox, NALS of Kalamazoo (Co-chair) 

 
 
Scholarship Endowment Fund 

Ruth Schaub, PP, PLS, Grand Traverse Area LP (Chair) 
 
 
State Bar Liaison 

Lisa Boyd, NALS of West Michigan (Chair) 
 

 
State Publication 

Lucinda Malocha, CAP, NALS of Washtenaw (Editor & Circulation) 
Jodi Snyder, NALS of Jackson County (Advertising) 
Diane Berry, PLS, NALS of Kalamazoo (Articles) 

 
 
Strategic Plan 

Ruth Schaub, PP, PLS, Grand Traverse Area LP (Chair) 
Sandy Lavender, CHRS, NALS of Detroit (Chair) 
Other members of the EC 
 

 
Website 

Patricia Emerson, PP, PLS, NALS of West Michigan (Chair) 
Barb Stone, PP, PLS, NALS of Lansing (Advisor) 
Proofing – Dorothy Grant, Grand Traverse Area LP 

 
 

 

 
 


